
 
14th July 2025 
OET Speaking – Input – Relationship Building 
 
 
 
Starter: 
 
 

1. What do you think should be included in your introduction to the roleplay? 
2. How does the fact that the patient is known or unknown change this? 

 
 
 
 
 
 
 
 
 
 
 
 
 
Key things to consider? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 

CRITERIA HOW CAN WE MEET IT? 
 
 
A2 – Demonstrating a respectful and attentive 
attitude 
 
 

Ask for permission: 
“I would like to talk about your diet, if that’s ok with you?” 
“Now I would like to discuss your treatment plan. Is that ok?” 
Active listening: 

• Phrases or sounds: I see / Mmm / Right / Sure / Ok 

• Echoing (we repeat key words from the patient) - “Back 
pain” / “For a week” 

• Repeating and summarising - “Ok so you told me that…” 

• Body language – eye contact, looking at the patient, tilted 
head, nodding, appropriate facial expression  

• Avoid interrupting  

 
 
A3 – Adopting a non-judgmental approach 
 
 
 

• Avoid commenting on the patient’s condition or 
symptoms in a critical way 

• Non-immediate rebuttal: 
“I decided to Google my symptoms and I think I have cancer” 
“I completely understand why you decided to look on the 
internet, but there is a lot of information on there and not all of 
it is accurate.”  

• Avoid judgement based on religious, moral, or cultural 
factors 

• Generalise when we talk about sensitive issues such as 
diet, weight, sex, habits or appearance 

“Many patients with your condition find it really beneficial to 
lose weight”  

• Avoid using direct language like imperatives and modal 
verbs 

“You have to quit smoking” 
“It would be beneficial if you quit smoking”  

 
 
 
A4 – Showing empathy for 
feelings/predicament/emotional state 
 
 

Normal empathy: 
“That must be difficult for you” 
“I can understand how painful it must be” 
“I’m sorry to hear that” 
 
Try to be specific with empathy: 
“I’m sorry to hear about your headache” 
“I can understand how painful your backache must be”  
 
Serious empathy: 
“I’m so sorry to hear that” 
“That must be really difficult for you” 
“Please accept my condolences” 
“It sounds really upsetting” 
“I can only imagine what you are going through” 
 



 
 
 
 

 
 
 
 


