
   
 
OET Medicine Writing Week 
 
Beryl Smith 
 
 
The task is: Write a letter to a healthcare professional requesting continuation of care for a patient.  
 
 
180 – 200 words 
 
5 minutes to read (no writing) 
40 minutes to write 
 
 
 
Planning  
 
10 - 15 minutes:  
 

• Find the purpose 
• Identify the information you will use 
• Organise the case notes into logical paragraphs 

 
What is the situation after the above steps?  
 
I can focus on writing  = Perfect circumstances in which to write a letter 
 
 
 
-------------------------------------------------------------------------------------------------------------------------- 
 
Identifying Purpose & Choosing Case Notes:  
 
Ask yourself these questions about Beryl Smith case notes:  
 

1. Who is the reader?   
 

Audiologist 

2. What is the reader’s 
task? 

 

diagnosis 

3. Does the reader know 
the patient?  

 

no 

4. Does the writer have 
any tasks?  

recommendations / treatment 

5. Why am I writing 
today?  

 

We’ve seen the patient today – symptoms / effects have 
worsened up to today  

6. Is it urgent?  No 



   
 
 

 
 

 



   

 
 
Link: https://drive.google.com/file/d/1cedbjht-T9WnI71wpeQEphSBz9gAM0ne/view?usp=sharing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://drive.google.com/file/d/1cedbjht-T9WnI71wpeQEphSBz9gAM0ne/view?usp=sharing


   
 

Introduction  
• Patient name:  
• General medical context:  
• General purpose:  

 
Presentation 
/  
Examination 

 

 
Discussion 

 
Background 

 
Recommend
ations / 
Treatment 

 

 
Request  

 
 
Send your presentation/examination & Discussion paragraphs to: paul@set-english.com 

mailto:paul@set-english.com


   
 
Introductions 
 
Common problems with Introductions:  
 

• Too much detail – general context / general request is ideal – we don’t want specifics in 
introduction 

• Content from timeline  - dates / admission information etc 
• Forget the purpose  
• Inaccurate purpose 
• Language issues – passive / relative clauses 

 
 
 

Student Teacher 
Dr Danielle Albury 
Audiologist 
Newtown Hospital 
123 New Street, Newtown 
 
18th September 2018 
 
Ref: Mrs Beryl Smith, D.O.B. 19th May 1938 
 
Dear Dr Albury, 
 
I am writing to refer Mrs Smith, who is 
presenting with signs and symptoms suggestive 
of otitis media. She now requires your further 
investigation and management. 
 
 

Great! 

18/09/2018 
 
Dr Danielle Albury  
Audiologist 
Newton Hospital 
123 Main Avenue New Street 
Newton 
 
Re:Ms Beryl Smith, DOB(19/05/1938) 
 
Dear Dr Albury, 
 
I am writing regarding Mrs Smith, who is facing 
hearing issues following due to an ear infection. 
She requires investigations for a definitive 
diagnosis and management. 
 

following – sequence – after 
 
If you want to show a cause, use a cause linker:  

• due to  
• because 
• as a result of  

 
etc 
 
 



   
Dr Danielle Albury 

Audiologist  

Newtown Hospital  

123 New Street  

Newtown  

18th September 2018  

Dear Dr Albury, 

Re: Mrs Beryl Smith, Aged 80  

I am writing to refer Mrs Beryl Smith, who has 
hearing issues, and she requires further 
investigation and diagnosis. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We could probably benefit from a little more 
detail regarding provisional diagnosis 

I am writing to refer Mrs Smith with acute otitis 
externa for further investigation and 
management. 
 

The purpose is not accurate. We are referring 
due to the uncertainty about inside the ear and 
the effects it is probably having on hearing  

I am writing regarding Mr Smith, who came to 
our GP with signs and symptoms of otitis 
externa and now requires referral for further 
investigation and management.  
 

relative clauses  
 
two choices:  
 

1) extend relative clause  with ‘and’ 
2) two sentences – reintroduce the subject  

 
Missing purpose: hearing issues / middle ear  
 

Dr Danielle Albury 
Audiologist 
Newtown Hospital 
123 New Street 
Newtown 
 
Dear Dr Albury, 
 
Re: Mrs Beryl Smith, D.O.B: 19/05/1938 
 
I am writing to refer Mrs Smith, whose clinical 
features are suggestive of otitis media. She now 
requires your expertise for further investigation 
and management.  
 

 

  



   
Dr Danielle Albury 
Audiologist 
Newtown Hospital 
123New Street 
Newtown 
 
18 September 2018 
 
Dear Dr Albury, 
 
Re: Mrs Beryl Smith    DOB: 19/05/1938 
 
I am writing regarding Mrs Beryl Smith, who 
presented to our clinic due to ear ringing with 
possible tinnitus.  She has difficulties to hear 
with noise and now she is being referred to you 
for  your opinion and diagnosis with audiometry. 

 
 
 
 
 
 
 
 
 
 
 
 
Genre & style – tinnitus is more professional 
and more suitable for this reader.  
 
We’re expanding the detail too much for the 
introduction – save the details of the hearing 
issues for the presentation / discussion 
paragraphs.  
 

18 September 2018 

Dr Danielle Albury 

Audiologist  

Newtown Hospital 

123 New Street 

Newtown 

 

Dear Dr Albury, 

Re: Mrs Beryl Smith  

DOB: 19 May 1938 

 I am writing to refer Mrs  Smith, who has been 
experiencing bilateral hearing loss, possibly due 
to otitis media. She is now being referred to you 
and requires further investigation and 
management. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We don’t know for sure what has caused the 
symptoms – according to the case notes 
 
 
 
 

 
 
 

 
 
 



   
Dr Danielle Albury 
Audiologist 
Newtown Hospital 
123 New Street  
Newtown 
 
18 September 2018 
 
Re: Mrs Beryl Smith, DOB: 19th May 1938 
 
Dear Dr Albury, 
 
I am writing to refer Mrs Smith, 80-year-old 
retired librarian woman who has been 
experienced experiencing ringing in her ears and 
pruritus in her right ear. She now requires your 
further investigation and management.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
tinnitus – why mention itching?  
 
The picture we’ve painted is not very helpful – if 
we want to suggest a cause then mention the 
possible otitis media, not itchiness.  
 

18th September 2018 
Dr Danielle Albury  
Audiologist  
Newtown hospital  
123 New street, Newtown  
  
Re: Mrs Beryl  Smith DOB : 19th May 1938 
 
Dear doctor Dr, 
 
I am writing regarding Mrs Smith, who is 
presented with provisional diagnosis of right 
otitis media.  Now she is being referred to your 
facilities for further investigation and 
management.  
 

 
 
 
 
 
 
 
 
 
 
If this is how you intended it to be it is unnatural 
phrasing to say a patient is presented in your 
letter.  
 
She requires investigation and management.  
 

Dr Danielle Albury 
Audiologist 
Newtown Hospital 
123 New Street 
Newtown 
 
18th September 2018 
 
Dear Dr Albury, 
 
Re: Mrs Beryl Smith, DOB: 19th May 1938 
 
I am writing regarding Mrs Beryl Smith, who has 
right acute otitis externa. She is being referred 
to you and now requires your further 
investigation and management.  

 
 
 
 
 
 
 
 
 
 
 
 
Our focus is not on the problem which we need 
help with – the middle ear / hearing issues are 
the problem 



   
18 September 2018 

Dr Danielle Albury 

Audiologist 

Newtown Hospital  

123 New Street 

Newtown 

  

Re: Mrs Beryl Smith, aged 80 

  

Dear Dr Danielle Albury, 

I am writing to refer Mrs Smith, who visited our 
clinic due to ringing in bilateral ears and pruritus 
in right ear. She is being referred and now 
requires your further investigation and 
management. 

 

Instead of focusing on her presentation, try and 
summarise what the actual problem is.  
 
..’who has possible tinnitus.  
 
We shouldn’t mention the headache and 
itchiness in the introduction – that isn’t key 
information required for a brief overview. 

I am writing regarding Mrs Beryl Smith, who 
presented to our clinic with complains of 
bilateral ringing in ears, mild headache and 
puritus on right ear. 
She is being referred to you for further 
investigation and management. 
 

Instead of focusing on her presentation, try and 
summarise what the actual problem is.  
 
..’who has possible tinnitus.  
 
We shouldn’t mention the headache and 
itchiness in the introduction – that isn’t key 
information required for a brief overview.  

18th September 2018 
 
Dr Danielle Albury  
Audiologist  
Newtown Hospital  
123 New Street  
Newtown  
 
Dear Dr Albury, 
Re: Mrs Beryl Smith, DOB: 19/05/1938 
 
I am writing to refer Mrs Beryl Smith,who has 
recently been diagnosed with right acute otitis 
media and is suspected of bilateral hiring loss 
along with foreign bodies in the right ear canal 
and right right otitis media.She requires further 
investigation , management and definitive 
diagnosis. 
 

 
 
 
 
 
 
 
 
 
 
 
Too much detail – what will go in presentation / 
examination paragraph? Plus, she hasn’t been 
diagnosed definitely – only provisionally.  



   
Dr Danielle Albury  
Audiologist        
Newtown Hospital 
123 New Street 
Newtown 
 
18th September 2018 
 
Dear Dr Albury,  
 
Re: Mrs Beryl Smith, DOB: 19/03/1938. 
 
I am writing to refer Mrs Smith, an 82-year-old 
retired librarian, who requires your expert 
assessment and possible audiometry for her 
hearing loss.  would be valued. 
 

(for speciality it is correct to writ audiologist or 
audiology department –? ) 
 
Either is ok!   
 
 
 
 
 
 
 
 
 
 
This is an example of a ‘run on sentence’ – 
you’ve combined two sentences. Additionally, 
you don’t need all of this detail.  
 

Dr Danielle Albury 
Audiologist  
Newtown Hospital 
123 New Street, 
Newton 
 
18th September 2018 
 
Dear Dr Albury, 
 
Re: Mrs Beryl Smith, DOB: 19th May 1938 
 
I am writing regarding Mrs Smith, who has signs 
and symptoms suggestive of hearing loss and 
tinnitus. She is being referred to you for a 
comprehensive investigation and management. 
 

Great! 

Dr Danielle Albury  
Audiologist 
Newton Hospital  
123 New Street 
Newtown  
 
18th September 2018 
 
Dear Dr Albury  
 
Ref: Mrs Beryl Smith 
  
I am writing regarding Mrs Smith,  who has 
possible bilateral ringing ears tinnitus and now 
requires further investigation and management. 
She is being referred to you. 

 
 
 
 
 
 
 
 
 
 
 
 
More professional.  
 
 
 



   
  

 
Dr Daniele Albury 
Audiologist 
Newtown Hospital 
123 New Street 
Newtown 
18th September 2018 

Dear Dr Albury, 

Re: Mrs Beryl Smith  
DOB: 19th May 1938 

I am writing regarding Mrs Smith, who was has 
been provisionally diagnosed with right ear 
otitis, ear canal foreign bodies, and bilateral 
hearing loss. She now requires your further 
investigation and management. 
 

 
 
 
 
 
 
 
 
 
 
 
 
The problem with including this much detail in 
the introduction is what will you include in the 
presentation / examination paragraph? It could 
be summarised more. Plus, otitis externa has 
actually been diagnosed, not provisionally, so 
it’s not 100% accurate a description.  

 
 
  


