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OET Speaking – Input – Providing Structure 
 
 
 
 
Key things to consider? 
 

 
 
 
 
 
 
 
 
 
 
 
From the OET Speaking Glossary… 
 
 

 
 
 
 
 
 
 



 
 
 
 
 

 
 
 

CRITERIA HOW CAN WE MEET IT? 

 
 
C1 – Sequencing the interview purposefully and 
logically 
 
 

Follow the order of the roleplay card – the patient and medical 
professional cards are in the same order 
 
Use sequencing language – firstly, secondly, finally, lastly  
 
Use organising techniques – menu techniques, chunking, 
labelling, summarising, signposting  

 
 
C2 – Signposting changes in topic 
 
 
 

We indicate to the patient that we are going to change topic 
in the roleplay 
We can use a variety of signposting phrases: 

• “I would like to talk about your diet now. Is that ok for 
you?” 

• “Let’s move on to your diagnosis. Is that ok?” 

• “OK, why don’t we discuss your diet now?” 

• “Shall we talk about your treatment plan?” 

 
 
 
C3 – Using organising techniques in explanations 
 
 

Summarising 
At the end of an explanation or at the end of the roleplay we 
pick three main points that we want the patient to remember. 

• “Just to summarise…” 

• “Just to recap…” 

• “I’d like to summarise…” 

• “Let’s go through that again…” 

• “Shall we sum up what we have discussed today…?” 
 
Menu technique (categorisation) 
At the beginning of the roleplay, we indicate what is going to 
happen and in what order 

• “Before we go through the diagnosis, I’d would like to 
discuss your symptoms. Is that ok?” 

• “First, I would like to ask you some questions about your 
condition and then we can discuss the treatment plan. 
How does that sound?” 

 
Labelling 
We indicate to the patient that something is very important for 
their condition, treatment or health 

• “It is really important to follow a healthy diet” 

• “It would be really beneficial for your condition if you did 
more exercise” 

 
Chunking 
We take a large piece of information or a long explanation and 
we break it into smaller ‘chunks’ so that the patient can 
understand and we can check their understanding and feelings. 
 
We can discuss this technique more in ‘Information Giving’! 
 


