
   
OET Speaking- Providing Structure 
 

‘Foundational’ skills ‘Show’ skills 
Relationship Building 
UIPP 
Providing Structure 

Information Gathering  
Information Giving 

 
 
Basic expectations of a consultation:  
 

• understand what will happen 
• to feel like I am in safe, experienced hands  

 
Sequencing the interview purposefully and logically 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Follow the order of the cue card:  
 
Don’t jump ahead – you might miss something that 
is important in this point 
 
 

• Use sequencing language:  
 

Firstly, then, next, before we…., finally, lastly…., One 
more thing 

 
 

• Use the ‘Menu’ technique: 
 
 
Show the patient what to expect in the 
consultation:  
 

• Ok, firstly I’d like to…….. and then we can 
………. 

• Let’s talk about……and then we can talk 
about….. 

• Before we discuss………, we can go 
through…. 

 
 
Ask permission:  
 
Is that ok?  
How does that sound?  

Signposting changes in topic 
 
 
 
 
 
 
 
 

Signposts come before important information 
 

• I’d like to ….. 
• Let’s talk about …. 
• Let’s move on ….. 

 
 
It’s a good idea to encourage patient reaction: 
 



   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Is that ok?  
• How does that sound?  
• Is that ok with you? 

 
Don’t overdo signposting:  
 
I’d like to discuss some lifestyle changes if that’s 
ok. 
 

• Firstly I’d like to discuss exercise,  I 
recommend that you do more exercise + 
encourage reaction  

• Now, regarding smoking, I would also 
recommend  - stop smoking + encourage 
reaction 

• In terms of your diet,  I think it’s good to 
change your diet 

Using organising techniques in speaking 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Categorisation 
 
Let’s move on. – non-specific.  
 
Being specific about what we are going to discuss:  
 
I’d like to discuss some lifestyle changes if that’s ok. 
 
 
Labelling 
 
Stressing the importance of things:  
 

• It’s important to remember that 
• It’s to vital to note that 
• It’s crucial / vital to ……..  

 
Skills which are essential for information giving:  
 
 
Chunking 
 
Breaking information down in to easily understood 
sections 
Summarising  
 

• Just to recap….. 
• OK, I’d like to just go through…..again 
• Now, to summarise what we’ve discussed 

 
 
 
 
 
 
 
 



   
How to use these techniques 
 

1) Practice some phrases - Don’t be endlessly inventive - get into a routine 
 

2) Use your 3 minutes wisely and choose good places for your structure interventions. Here 
are some suggestions:  

 
 

 
 

 
 



   

 

 



   

 
 
 

 
  
 
 



   
 
 
 
 
 
 
 
 


