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UIPP – B2 – Picking Up the Patient’s Cues 
 
 
Think about the following questions: 
 
1. What cues may we notice in a patient's body language? 
2. What cues might we notice when a patient speaks? 
3. Why is it important to pick up a patient's cues? 
 
 
 
 
From the OET Speaking Assessment Criteria Glossary… 
 
 

 
 
 
“…more overtly checking out statements or hints.” 
 
 
Picking up the patient’s cues can involve noticing changes in body language, word choice and 
tone of voice and then checking out these hints with the patient. 
 
 
Listen to the differences in the patient’s answers:  
 
Medical professional: "So, laparoscopy is often called 'keyhole surgery' and we make three 
small incisions and use a camera to see inside as we perform the surgery" 
 
Patient: "OK" 
 
 
Understood, unsure or worried? 
 
 
 
We can check the patient’s response to unsure/concerned cues: 
 

• "I sense that you are..." 

• "You seem..." 
 



 

 
We can also encourage a patient by responding to their positive cues: 
 
Medical professional: “We would like you to try a high-protein diet for a couple of months. 
Do you think you can manage that?” 
 
Patient: "Ok yes, I can try that"  
 
Medical professional: "That's good to hear" 
 
 
 
 
The following prompts are all taken from the patient cards in OET Speaking roleplays. 
 
What do you think the patient would do or say and how would you respond? 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

 


