
 
Quick Introduction to OET Speaking 

 

Linguistic criteria Clinical Communication Criteria 

how well you use and say English 1) Relationship Building 
2) Understanding & Incorporating Patient 

Perspective 
3) Providing Structure 
4) Information Gathering 
5) Information Giving 

 

OET Details: 2 tasks – 5 minutes / preparation time 3 minutes 

 

 

Introducing Yourself 

Initiating the interaction appropriately 

Key aspects of understanding how to start your tasks:  

Setting - A&E / Emergency 
- Clinic / GP surgery 
- Home Visit 
- School  
- Hospital ward  
- Pre - Op  
- Outpatients 
- Nursing Home 

  

Situation Understand what is happening and what stage we are at in the context 

Do we know the 
patient? 

This will affect how you address somebody and how the conversation 
starts 

How do we get to first 
task?  

Sometimes after we’ve initiated properly, we get stuck  

 

 

 



 
 

Introduction Tasks  

This is a list of actions you might have to do at the beginning of each speaking task:  

- Greeting 
- Give your name & Confirm your role 
- Ask patient name 
- Confirm patient name 
- Find out the reason for the patient visit 
- thank you for letting me…. 
- Provide context  

We choose a combination of the above as suitable for the task 

 

Understanding the relationship & choosing appropriate introduction tasks:  

You have a relationship with 
the patient 

• Greeting: Hi + name  Thanks for …… 
• Find out: How can I help?  / Context statement: I’m aware 

that ……. Is that correct?  
• Signpost into the 1st task: OK! I’d like to ….. 

You know patient name but 
have no relationship – 
appointment / referral  

• Greeting: Hi + name & role (Thanks for ……) 
• Confirm name: Can I just confirm your name / Is it ok to 

call you……? 
• Context statement: I’m aware that ……. Is that correct?   
• Signpost into the 1st task: OK! I’d like to ….. + action 

You have no relationship or 
name 

• Greeting: Hi + name & role 
• Ask / Confirm name: Can I just confirm your name / Can 

you tell me your name? / Is it ok to call you……? 
• Find out the context: How can I help you?  

You’re in the middle of a 
consultation – normally after 
a physical examination /  

• Acknowledgement: Thank you for letting me / After 
……………  

• Providing structure/Signposting 1st task: I’d like to + task  

 

 

 

 

 

 



 
Exercises  

Can you understand the situations and choose an appropriate start?  

 

 

It is likely that you know this patient and have treated them earlier. This means we need:  

• Greeting: Hi + name  Thanks for …… 
• Find out: How can I help? 

 

 

You don’t know this patient and you don’t know their name:  

• Greeting: Hi + name & role 
• Ask / Confirm name: Can I just confirm your name / Can you tell me your name? / Is it ok to 

call you……? 
• Find out the context: How can I help you? 

 

 

 

 



 

 

 

You are in the middle of a consultation and you have just completed an assessment:  

• Acknowledgement: Thank you for letting me / After ……………  
• Providing structure/Signposting 1st task: I’d like to + task 

 

 

 

 

You do not have a relationship with the patient/family. However, you know the name:  

• Greeting: Hi + name & role (Thanks for ……) 
• Confirm name: Can I just confirm your name / Is it ok to call you……? 
• Context statement: I’m aware that ……. Is that correct?   
• Signpost into the 1st task: OK! I’d like to ….. + action 


