
 

8th October 2024 
Providing Structure – C3 – Chunking  
 
 
Think about the following questions: 
 
1. What is chunking? 
2. When might we use chunking? 
3. Why is chunking important? 
 
 
 
From the OET Speaking Assessment Criteria Glossary… 
 
 

 
 
 
Chunking also allows us to meet criteria E2 in ‘Information Giving’: 
 
 

 
 
 
 
We can use chunking for a range of information giving, such as: 
 

• Explaining a procedure 

• Explaining the next steps after the consultation 

• Explaining treatment 

• Explaining how equipment works 
 
 
 
How would you use chunking in this part of the roleplay? 
 
 

 

Chunking process: 
1. Checking patient’s existing 

knowledge (if necessary) – “Have 
you heard of … before?” / “What 
can you tell me about…?” / “Do 

you know anything about…?” / 
“How much do you know 
about…?” 

2. Chunk 1  
3. Check patient understanding / 

feelings 
4. Chunk 2 
5. Check patient understanding / 

feelings 
6. Etc. 
7. “Do you have any questions?” / 

“Would you like me to repeat 
anything again?” 



 

 
The following prompts are all taken from the medical professional cards in OET Speaking 
roleplays. 
 
How would you use chunking? 
 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 

 
 
 
 
 


