
 
Listening Skills 

 

Exercise 

1. tangent 
2. novelty  
3. preconceived 
4. rapport 
5. passer-by 
6. betray 
7. surge 
8. unwittingly 
9. discrepancies 
10. compassionate 

 

Listen to the audio and try to fill the ‘blanks’ with words from the box below: 

snowball tangent novelty discrepancies 

compassionate rapport repercussions preconceived 

giveaway betray passer-by freshen up 

surge burdensome gold standard unwittingly 

 

Audio 1 2 3 

a burdensome preconceived rapport 

b gold standard novelty freshen up  

c discrepancies snowball repercussions 

 

Use the transcripts below if you need them! 

 

 

 

 



 
A lot of the tasks that nurses have to do are ………………… Sometimes I think people have ……………….. 
ideas – maybe they get them from the TV, books and movies, I don’t know - that nursing is just 
caring for patients and building up …………… with them, so they feel happy and comfortable in 
hospital. I can tell you, it’s a lot more difficult than that – it is physically difficult too!  

 

The ……………….. of new imaging technology is the EchoPixel True 3D. MRIs and CT scans have long 
been the tools that the health industry uses but their 2 dimensional images require physicians to 
use their imaginations to understand the reality of what is going on inside the human body.  This 
new technology is not just an interesting  ……………. It has been fully tested and it is  here to stay. It 
will definitely ……………. this field of healthcare.  

 

News about contaminated blood transfusions has been ever present in the UK over the last couple 
of years. What started out in the seventies as reports of a few …………………, developed over the 
following decades, …………………….. into a huge scandal. For many years, the British government 
tried to minimise the impact of the news and silenced the families who have been affected. 
However, the …………………. of purchasing and using poorly tested blood donations from the US have 
finally been recognised by the government. 
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Answers 

Audio 1 2 3 

a burdensome preconceived rapport 

b gold standard novelty freshen up  

c discrepancies snowball repercussions 

 

News about contaminated blood transfusions has been ever present in the UK over the last couple of 
years. What started out in the seventies as reports of a few discrepancies, developed over the 
following decades, snowballing into a huge scandal. For many years, the British government tried to 
minimise the impact of the news and silenced the families who have been affected. However, the 
repercussions of purchasing and using poorly tested blood donations from the US have finally been 
recognised by the government.  

The gold standard of new imaging technology is the EchoPixel True 3D. MRIs and CT scans have long 
been the tools that the health industry uses but their 2 dimensional images require physicians to use 
their imaginations to understand the reality of what is going on inside the human body.  This new 
technology is not just an interesting  novelty It has been fully tested and it is  here to stay. It will 
definitely freshen up this field of healthcare. 

A lot of the tasks that nurses have to do are burdensome. Sometimes I think people have 
preconceived ideas – maybe they get them from the TV, books and movies, I don’t know - that 
nursing is just caring for patients and building up rapport with them, so they feel happy and 
comfortable in hospital. I can tell you, it’s a lot more difficult than that – it is physically difficult too! 


