
 
16th September  
OET Speaking – Input – Introductions 
 
Starter: 
 

1. How do we know if a patient is known or unknown from the task card? 
 

2. How can this change the way that we start the roleplay? 
 

3. What do you think should be included in the introduction to the roleplay? 
 

 
 

SETTING UNKNOWN KNOWN 

 
 
 

 
 
 

 
Hospital 

 
 
 
 

Greeting:  
“Hello / Good morning.” 
 
Introduction:  
“My name is ______ and I am one of the 
nurses/doctors at this hospital / in this emergency 
department.” 
 
Confirm Name:  
1. “Could/Can I confirm your full name, 

please?” 
“How do you prefer to be addressed?” 
2. “Can I call you _____?” 
 
Context:  
“I can see from your notes that you are here today 
to + verb / for + noun… Is that right?” 
“What brings you here today?” 
“How can I help you today?” 

Greeting:  
“Hello / Good morning [name].” 
 
Context:  
“I can see from your notes that you are here today 
to + verb / for + noun… Is that right?” 
 
“What brings you here today?” 
“How can I help you today?” 

 
 
 

 
 
 

Clinic 
 
 
 
 

 

Greeting:  
“Hello / Good morning.” 
 
Introduction:  
“My name is ______ and I am one of the 
nurses/doctors at this clinic.” 
 
Confirm Name:  
1. “Could/Can I confirm your full name, 

please?” 
“How do you prefer to be addressed?” 

2. “Can I call you _____?” 
 
Context:  
“I can see from your notes that you are here today 
to + verb / for + noun… Is that right?” 
“What brings you here today?” 
“How can I help you today?” 

Greeting:  
“Hello / Good morning [name].” 
“Thanks for coming in today.” 
 
Context:  
“I can see from your notes that you are here today 
to + verb / for + noun… Is that right?” 
 
“What brings you here today?” 
“How can I help you today?” 

 
 
 
 

 
 
 

Home 
 
 
 
 

Greeting:  
“Hello / Good morning.”  
“May I come in?” 
“Thank you for inviting me into your home.” 
 
Introduction:  
“My name is ______ and I am one of the 
nurses/doctors from the local hospital / from your 
GP clinic.” 
 
Confirm Name:  
1. “Could/Can I confirm your full name, 

please?” 
“How do you prefer to be addressed?” 
2. “Can I call you _____?” 
 
Context:  
“I am here today to + verb / for + noun” 
“Is it a convenient time for + noun / to + verb?” 

Greeting:  
“Hello / Good morning [name].”  
“May I come in?” 
“Thank you for inviting me into your home.” 
 
Context:  
“I am here today to + verb / for + noun” 
“Is it a convenient time for + noun / to + verb?” 


