
 

2nd July 2024 
Relationship Building – A3  
Non-Immediate Rebuttal 
 
 
Think about the following questions: 
 
1. What does non-judgemental mean? 
2. Why is it important to be non-judgemental? 
3. What aspects of patients' lifestyles and treatment do we often have to be non-

judgemental about? 
 
 
 
 
 
From the OET Speaking Assessment Criteria Glossary… 
 
 

 
 
 
“…accepting the patient’s perspective and acknowledging the legitimacy of the patient to 
hold their own views and feelings.” 
 
 
 
 

 
Patient says… 

 

 
Medical professional says… 

 
“Changing my diet is a waste of time. Can’t 
you just give me some medication?” 
 

 
“I can understand why you think that but...” 

 
“I read the medication leaflet and I saw 
there are loads of side effects. I don’t want 
to take it.” 
 

 
“I imagine it must be 
confusing/scary/concerning but...” 

 
“I Googled my condition and I think the 
best thing is to have an MRI scan as soon as 
possible.” 
 

 
“There's a lot of information about this on 
the internet but...” 
 



 

 
 
The following prompts are all taken from the patient cards in OET Speaking roleplays. 
 
How would you demonstrate a non-judgemental approach? 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 


