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OET Speaking – Input – Relationship Building 
 
 
 
Starter: 
 
 

1. What do you think should be included in your introduction to the roleplay? 
2. How does the fact that the patient is known or unknown change this? 

 
 
 
 
 
 
 
 
 
 
 
 
 
Key things to consider? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CRITERIA HOW CAN WE MEET IT? 

 
 
A2 – Demonstrating a respectful and attentive 
attitude 
 
 

- Use active listening – no interruption, non-verbal noises 
(wait until they have finished speaking), nodding head, 
verbal “Hmm”, “I see”, “Right”, echoing (repeat word or 
short phrase from patient – “Pain”) 

- Ask for permission – “Is it ok if I ask you about…?”, “…if 
that’s ok?”, “Is that ok?”, “…if you don’t mind” 

 
 
A3 – Adopting a non-judgmental approach 
 
 
 

- Use tentative language – “It would be better if you 
could…”, “It would be beneficial for your health if you…”, 
“Smoking may cause a number of conditions” 

- Avoid immediate rebuttal – “What do you know about…?”, 
“I can totally understand why… but…”  

- Use science and research – “Drinking excessive amounts of 
alcohol has been shown to have effects on the liver”, 
“Patients who adopt a heathy lifestyle have experiencing 
better overall mental health” 

- Use encouraging language – “I know it's very hard to stop 
smoking but I really want to encourage you” 

 
 
 
A4 – Showing empathy for 
feelings/predicament/emotional state 
 
 

VALIDATE, EMPATHISE + SUPPORT  
- “I can understand how difficult this must be for you.” 
- “I can appreciate your concerns” 
- “If I were in your shoes, I would feel…” – BE CAREFUL 
- “I cannot imagine how difficult it must be.” – more serious 
- “I would feel the same way in your situation” 
- “It’s completely normal to feel like that” 
- “Try not to worry because + reassure” 
- “You’re in safe hands” 
- “Please accept my condolences” – for bereavement  
- “I’m really sorry to hear that” 
- “I’m so so sorry to hear that” 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


