25t June 2024 SET English

Introducing Yourself — Focussed Practice

. Introduce yourself:
Hi, my name is ond T am ove of the

-7 e  Usename: Hi
from vour clivic.

Home Thanks: Thank you for inviting me into your nome
. Confirm name: WMay T confirm your vame * o fo 9 o °

please? .And how may T address you?
e  Context: I'm here today to + verb

e Thanks: Thavk vou for nviting me into vour
home o How are vou feeling at the moment?

e  Context: T'wm here today to + verb

. How are you f@@(m@ at the moment?

. Introduce yourself:
Hi, my name is and T am one of the

i e  NameHi
HOSpItaI at this hospital. #
. . Context: T am aware that...
. Confirm name: May T confirm your name
please? ..And how may T address you?
o How are vou feeling at the moment?
e Context: T'm here today to + verb
o How are you feeling at the moment?
. Introduce yourself:
Hi, my name Cp— and T am ove of the e Usename: i
. ___ atthis clivic. E—
Clinic

e Thanks: Thank you for coming in toda
. Confirm name: WMay T confirm your vame A 9 A

please? ..And how may T address you?
. Context: T awm aware that...
e Thanks: Thavk vou for coming in today o How are vou feeling at the momeut?

. Context: T am aware that...

o How are you feeling at the moment?

= not essential but useful



SET English

Medicine - Look at the start to these roleplay cards.

How would you start the roleplay?

Setting: GP PRACTICE

Doctor: You're seeing a patient who has frequent migraine attacks with accompanying symptoms.
S/he’s concerned that this might indicate brain cancer and would like further investigation.
Medication has ceased to be effective.

SETTING Suburban Clinic

DOCTOR Your patient suffers from otosclerosis and is due to have surgery on his/
her middle ear. He/she is anxious about post-operative side-effects.

SETTING Suburban Clinic

DOCTOR Your 60-year-old patient recently presented with pain and tingling in the right-hand fingers and
thumb. A nerve-conduction study has confirmed carpal tunnel syndrome. You're seeing the patient
to discuss the test results.



SET English

Nurses - Look at the start to these roleplay cards.

How would you start the roleplay?

SETTING Hospital Outpatient Clinic

NURSE A patient’ is waiting in the preparation room for cataract surgery on his/her right
eye. As s/he is quite nervous, the doctor’s asked you to talk through any concerns
that (s)he may have.

Setting: Home visit PPP Nur Speaking 2

Nurse: You are visiting Clara, a 6-week old child, to perform preliminary health checks to
assess the child’s development. Their hearing, vision, height and weight are normal. Now
you want to provide the child with its first vaccinations.

Setting: General Practice PPP Nur Speaking 1

Nurse: You are a Practice Nurse and have been asked you to advise a patient who has had an

abnormal blood test result.



