
 

18th June 2024 
Information Giving – E4 – Patient Restatement 
 
 
Think about the following questions: 
 

1. How can we check that a patient has understood information? 
2. Why is it important to check that a patient has understood information? 

 
 
 
 
 
 
 
From the OET Speaking Assessment Criteria Glossary… 
 
 

 
 
 
“…patient restatement… asking the patient to repeat back… what has been discussed to 
ensure their understanding is the same.” 
 
 
 
 
 
 
Patient restatement can be as simple as asking a patient to repeat what we’ve said: 
 

• "Can I check your understanding by asking you to summarise what we've talked about?"  
 
 
 
In some situations, we can ask targeted questions: 
 

• "What can you tell me about the preparation for your knee surgery?" 

• "Can you tell me where you could inject the insulin?" 

• "Could you tell me what kind of medication you can take for the pain?" 
 
 
 
 
 



 

 
The following prompts are all taken from the medical professional cards in OET Speaking 
roleplays. 
 
How could you check patient understanding using targeted questioning? 
 
 

 
Can you tell me what kind of job would be more suitable when you return to work? 
Can you confirm how many months healing can take? Can you tell me how long healing can take? 

 

 
Could you tell me which ways are better for you to manage your stress? 
We discussed some ways to manage your stress. Can you tell me how you can reduce your stress levels? 

 

 
Could you please tell me when you need to stop taking aspirin? 
Can you tell me how long you need to fast before the surgery? 

 

 
Could you tell me what the suitable containers are for the safe disposal of needles? 

 
 

 
Could you tell me what you should do if your daughter has a seizure? 
Can you tell me when you should call an ambulance? 
 


