
 
11th June 2024 
Information Gathering – Focussed Practice 
 
 
Look at the roleplay card below: 
 
What questions could you ask for the first bullet point? 
 
 

 
Setting: Clinic 
  
Nurse/Doctor: Your patient is a university student. They come to you with anxiety due to 
exam stress. They are also experiencing headaches and not sleeping.  
  

• Find out about the patient’s symptoms and the effect on their life.  
  
  

  
 

 

 

 

 

Focus: moving naturally from open to closed questioning (depending on patient type) 
 
 
How would the questioning change depending on different types of patient - shy or talkative? 
 
 
 
 
 
 
 
Some ideas: 
 

Open Quantitative  Closed 

  
How can I help you?  
  
 
Could you tell me a bit more 
about that…? 
 
How are you feeling? 
  
What do you think is 
causing these symptoms? 
  

  
How long…? 
How much…? 
How many…? 
How often…? 
When did it start…? 
  
On a scale of one to ten… 

  
Do you….? 
Are you….? 
Is it….? 
Have you….? 
Can you…? 
  

 



 
 
Further Practice 
 
Doctors: 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



 
 
Nurses: 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 


