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OET Speaking – Input – Information Giving 
 
 
 
Starter: 
 
 
What do we know about ‘Information Giving’ in OET Speaking? 
 
 
 
 
 
 
 
 
 
 
 
 
Key things to consider? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
 
 

CRITERIA HOW CAN WE MEET IT? 
 
 
E1 – establishing initially what the patient already knows  
 
 

We want to know what the patient already knows about the 
information we will give them: 
 
“Do you know anything about…?” 
“It would help me to understand what you already know about…” 
“Can you tell me what you know about…?” 
“How much do know about…?” – common knowledge? 
“Have you (ever) heard of…?” 

 

 
 
E2 – pausing periodically when giving information, using 
the response to guide next steps 
 
 

Use chunking: 
Signposting - “Would you like me to explain…?” 
Maybe we can use the menu technique? 

- Break the information into manageable pieces 
- Check patient’s understanding/feelings after each/some 

chunks 
“Does that make sense so far?” 
“Would you like me to repeat any of that?” 
“Is that ok for you?” 
“Is that clear so far?” 
“I hope that is/was clear.” 
“How does that sound?” 
“Is that manageable for you?” 
 

 
 
E3 – encouraging the patient to contribute 
reactions/feelings 
 
 

We are checking how the patient feels about the information we 
have given them: 
 
Positive information / lifestyle changes: 
“How does that sound?” 
“Is that manageable for you?” 
“How do you feel about that?” 
“Do you think you can do that?” 
“What do you think about…?” 
 
Negative information: 
“I know this information must be difficult to hear, but I am here to 
answer any questions you may have.” 
“I understand this must sound scary, but if you would like to talk about 
it, I am here for you.” 
 

 
 
E4 – checking whether the patient has understood 
information  
 
 

We are checking if the patient understands the information we have 
given them: 
 
“Does that make sense so far?” – Maybe? Judge the situation 
“Would you like me to repeat any of that?” 
“Is that ok for you?” 
“Is that clear so far?” 
“I hope that is/was clear” 
“Am I being clear so far?” 
 

 
 
E5 – discovering what further information the patient 
needs  
 
  

“Do you have any further questions?” 
“Would you like me to repeat anything again?” 
“Would you like to ask anything else?” 
“Would you like me to explain anything else?” 



 
 
 
From the ‘OET Speaking Glossary’… 
 
Is there anything useful that helps us to understand what OET want? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Extension: 
 
 
Opportunities for information giving? 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Opportunities for information giving? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Opportunities for information giving? 
 

 
 
 
 
 


