
   
 
OET Speaking 
 
 
Understanding & Incorporating the Patient’s Perspective 
 
 
What’s wrong with this dialogue?  
 

Nurse: Ok, Mr Smith, you’re here today for your endoscopy procedure.  
Patient: OK.  
Nurse: What do you know about endoscopy?  
Patient: Nothing really. I’ve heard that it hurts.  
Endoscopy is a process in which a tube is inserted into your mouth and is pushed down your 
throat, into your stomach. Is that clear so far?  
Patient: Er….yes.. I guess so…..  
Nurse: On the end of the tube is a camera, so we can have a look and see if there are any issues in 
your stomach.  
Patient: OK. 
Nurse: Let’s move on.  

 
 
Lots of things:  
 
Better 
 

Nurse: Ok, Mr Smith, you’re here today for your endoscopy procedure.  
Patient: OK.  
Nurse: What do you know about endoscopy?  
Patient: Nothing really. I’ve heard that it hurts.  
Nurse: Explore: Oh. Ok. What have you heard exactly?  
Patient: I’ve heard that it…. 
Nurse: OK. I understand. Now let me reassure you…..Endoscopy is a process in which a tube is 
inserted into your mouth and is pushed down your throat, into your stomach. Is that clear so far?  
Patient: Er….yes.. I guess so…..  
Nurse: You seem a little unsure / worried about that……. (leave a pause)  
 
If they don’t say anything: Do you have any questions about that?  
 
Patient: It seems a bit invasive.  
Nurse: Yes, that’s understandable. However, it’s necessary for us to see if there are any problems. 
Is that ok?  
Patient: Yes.  
Nurse: Ok, shall I continue?  
Patient: Yes. 
Nurse: On the end of the tube is a camera, so we can have a look and see if there are any issues in 
your stomach. Would you like me to repeat any of that?  
Patient: OK. 
Nurse: Let’s move on. So, I know you’re worried about the possibility of pain but do you feel a bit 
better now?  



   
Let’s explore the indicators for this clinical communication skill:  
 

B1: Eliciting patient’s ideas / expectations / 
concerns 

Patient says something you need to know more about:  
 

• I’ve heard that 
• I’m worried.  
• I’m concerned.  
• I don’t think that’s the right approach.  
• I don’t think I can do that.  

 
Saying ‘Ok’ means: I hear what you are saying. Then 
follow with:  
 

• Can you tell me more about….? 
• Can you tell me why…..? 

 
B2: Picking up cues The patient won’t always directly tell you they are 

concerned/worried:  
 

• You seem a little confused – understanding issue 
• You seem a little worried – bad news/ anxious 

 
B3: Referring back to elicited concerns / 
expectations / ideas 
 
 
 
 
 

Early in the conversation we find out concerns etc 
 
Later on we mention them again:  
 

• Earlier you mentioned 
• I know that you are……. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   
Medicine example 
 

 
 
 
 
 
 
 
 



   
Nursing example 

 

 


