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I am writing regarding Mr______, who has a _____________ ear and 

now requires… 
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Original Corrections  

During our discussion, her daughter  reported that 
Mrs Smith experiences difficulty hearing in noisy 
environments. Additionally, Mrs Smith has been 
using home remedies such as honey, eardrops, and 
cotton wool to alleviate ringing in her ears. She has 
limited her social interactions due to her hearing 
impairment. Visual aids have been recommended by 
the care staff, and she has been prescribed 
antibiotics and paracetamol.  
 

 

 

 

 

 

 

 
Mrs. Smith's mother stated that her mother was unable to hear 

questions on background noise, due to  which social outings 

were ceased. Additionally, Mrs. Smith used a loud radio, cotton 

wool to block out the ringing sound, honey for pruritus, and 

moisturizer twice a day. Subsequently ,antibiotics drops and 

paracetamol were commenced .Please be aware that visual aids 

was recommended .  

 

 

 

 

 

 

 

 

 

 

 

Having confirmed the diagnosis of otitis externa a 
discussion about her social lifestyle was conducted. 
Mrs Smith’s daughter informed me that her mother 
cannot hear in crowded environments. Apart 
from this, she used home remedies such as 
honey  for  ear pruritus, and  loud radio to 
prevent  ringing sounds as well as moisturizer for 
flaky skin. Additionally, visual aids have been 

During our discussion, Mrs Smith’s daughter 
reported that her mother experiences difficulty 
hearing in noisy environments. Additionally, Mrs 
Smith has been using home remedies such as 
honey for pruritis, eardrops, and cotton wool to 
alleviate the ringing in her ears. She has limited her 
social interactions due to her hearing impairment. 
Visual aids have been recommended for the care 
home staff, and she has been prescribed antibiotic 
drops and paracetamol.  
 
• No mention of swab for otitis media 

confirmation or use of moisturiser – important 
for audiologist to know? 

          Maybe swab mentioned in requests? 
 
 

Mrs. Smith's daughter stated that her mother was unable to 

hear questions when there is background noise. As a result, 

social outings were ceased. Additionally, Mrs. Smith has been 

using a loud radio and cotton wool to block out the ringing 

sound, honey for pruritus, and moisturizer twice a day. 

Subsequently, antibiotic drops and paracetamol were 

commenced. Please be aware that visual aids were 

recommended for care home staff.  

 

 

• No mention of swab for otitis media 
confirmation – important for audiologist to 
know? 

          Maybe swab mentioned in requests? 
 

 

 

Having confirmed the diagnosis of otitis externa, a 
discussion about Mrs Smith’s current social life 
was conducted. Mrs Smith’s daughter informed me 
that her mother cannot hear in crowded 
environments. In addition, she has been using 
home remedies such as honey for her pruritus, 
and cotton wool and a loud radio to prevent the 
ringing sounds as well as moisturizer for her flaky 



 

 

 

 

 

 

advised ,and  antibiotic drops and paracetamol have 
been prescribed. Please note that Mrs Smith has 
stopped community interactions due to her hearing 
problem.  
 
 
 
 
 
 
 
 
During our discussion, Mrs Smith’s daughter stated 
that her mother is incapable of hearing in a noisy 
background. Additionally, Mrs Smith used home 
remedies such as honey for pruritus, a loud radio, 
and cotton wool to block out ringing sound. Kindly 
note that she has stopped social interaction due to 
her hearing problems. In addition, visual aids have 
been recommended and antibiotic drops and 
paracetamol have been prescribed. 
 
 
 
 
 
 
 
 
On today discussion Mrs Smith's daughter stated that 

her mother is not able to hear questions or 

instructions in nosy background. However, she has 

used home remedies like cotton wool to block out 

ringing sound, honey for pruritus, and moisturiser for 

flaky skin. visual aids have been recommended by 

care staff. Please note, antibiotic and paracetamol 

have been prescribed to Mrs Smith.  

skin. Additionally, visual aids have been advised for 
use by care home staff, and antibiotic drops and 
paracetamol have been prescribed. Please note 
that Mrs Smith has stopped attending social 
interactions due to her hearing problem. 
  
• No mention of swab for otitis media 

confirmation – important for audiologist to 
know? 

          Maybe swab mentioned in requests? 
 
 
During our discussion, Mrs Smith’s daughter stated 
that her mother is incapable of hearing in a noisy 
environment. Additionally, Mrs Smith used home 
remedies such as honey for her pruritus, and a loud 
radio and cotton wool to block out the ringing 
sound. Kindly note that she has stopped attending 
social interactions due to her hearing problems. In 
addition, visual aids have been recommended for 
use by care home staff and antibiotic drops and 
paracetamol have been prescribed. 
 
• No mention of swab for otitis media 

confirmation or use of moisturiser – important 
for audiologist to know? 

          Maybe swab mentioned in requests? 
 
 
During today’s discussion, Mrs Smith's daughter 

stated that her mother is not able to hear questions 

or instructions when there is a noisy background. 

However, she has been using home remedies like 

cotton wool to block out the ringing sound, honey 

for her pruritus, and moisturiser for her flaky skin. 

Visual aids have been recommended for use by care 

home staff. Please note, antibiotic drops and 

paracetamol have been prescribed to Mrs Smith.  

 
• No mention of swab for otitis media 

confirmation – important for audiologist to 
know? 

          Maybe swab mentioned in requests? 
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I am writing regarding Mr______, who has a _____________ ear and 

now requires… 

Visit: 18th 

 

Objective 
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Background  

 

 
 

 
Socially, Mrs Smith is a retired widow woman, she lives in a care home 

and her daughter visits her once a month. Regarding her interests, 

she likes playing cards and reading. 

 

• Interests necessary? 

• No mention of dementia? 

• No mention of daughter Susan’s support at medical appointments 

• Allergies? 

• Necessary to mention “retired widow woman”? 
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In the view of the above, Mrs Smith is being referred to you for your 

further investigation and management. The provisional diagnosis is 

that she may have a middle ear infection and a swab has been 

requested to confirm. Please provide further opinion and diagnosis 

with regards to audiometry. Bilateral hearing loss and foreign bodies 

are suspected.  

 
 

Send background and requests to:  

 

alain@set-english.com 

laurence@set-english.com 
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