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Write an Introduction:  

alain@set-engish.com  

 

 

 

 

 

 

Introduction • Provide definitive diagnosis / further treatment  

Timeline 

(short):  

 

 

 

• Admission to discharge 

• Heavily summarised 

 

                      Make shorter: Focusing main ideas 

                                             Only important info 

 

More recent 

Timeline  

 

 
 

 

Background: 

 

Mix / jump 

around  

 

 

• Is lawyer  

• Girlfriend supportive – 3 year relationship  

• Parents – supportive  

• Alcohol  

• Bipolar – grandmother  

• Interests  

 

Request  • Provide definitive diagnosis / further treatment + more details   

 

 

• Extra: 

 

 

• a desire to live a normal social again. 

• ??? 
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Mr Smith has missed his monthly medication review 
appointments since July. He was socially isolated from 
friends and his girlfriend, and as a result, Mr Smith had 
requested a telephone consultation in September when 
he reported fear and anxiety at thoughts of leaving 
home. Today, he try attempt to attend his appointment 
resulted in him having increased anxiety and a panic 
attack in transit. Subsequently, a telephone 
consultation was conducted in which he said that he 
wanted some social life back and requested to be 
referred. 

 

 

 

 

 

 

On 8th July, Mr Smith refused community transport for his 
appointment and as a result he brought his parents with 
him. He also not been avoiding visits from girlfriend and 
friends and preferring isolation. On the 4th of August, he 
missed another appointment and requested a telephone 
appointment for September due to anxiety about leaving 
home. It should be noted that he missed one appointment 
in October for the same reason. Today, we arranged a 
telephonic appointment because he missed his face to face 
appointment due to fear of leaving home and panic attack. 
Based on the above, Mr Smith possibly has agoraphobia 
and he has expressed a desire to gain his social life back. 
  

                       Collocations 

 

 

Furthermore   /     Therefore  

 

 

Mr Smith has missed his monthly medication review 
appointments since July. He was socially isolated from 
friends and his girlfriend, and as a result Mr Smith had 
requested a telephone consultation in September when 
he reported fear and anxiety at thoughts of leaving 
home. Today, he tried to attend his appointment 
resulting in him having increased anxiety and a panic 
attack in transit. Subsequently, a telephone 
consultation was conducted, in which he said that he 
wanted ‘some social life back’ and requested to be 
referred. 

I think we need more sense of time  

Refusal? 

 

 

Too much repeating here… 

 

On 8th July, Mr Smith refused community transport for his 
appointment and as a result he was brought by his parents. 
He also has been avoiding visits from his girlfriend and 
friends and preferring isolation. On 4th August, he missed 
another visit and requested a telephone consultation for 
September due to anxiety about leaving home. It should be 
noted that he missed one appointment in October for the 
same reason. Today, we arranged a telephone 
appointment because he missed his face-to-face meeting  
due to fear of leaving home and panic attacks. Based on 
the above, Mr Smith possibly has agoraphobia, and he has 
expressed a desire to live a normal social again. 
 
…live / regain / restore his social life 
  
Synonums:  

In person / face-to-face / physical appointment  

 



 

 

 

 

 

 

Moreover 

 

 

 

 

 

 On 16th March 2019, Mr Smith was admitted to 
our ED due to a neurologic spinal lesion following a 
motor vehicle accident, which resulted in 
paraplegia. He was treated accordingly and a 
colostomy with Baclofen pump was placed for him. 
Subsequently, a wheelchair and physiotherapy 
were arranged, and he was discharged. 

 

 

 

 

On 8th July 2019, Mr Smith attended our clinic 
despite initially refusing community transport. He 
expressed feeling isolated from his friends and 
girlfriend. On August 4th, he missed an 
appointment, leading to a telephone consultation 
on September 6th at his request. During this call, 
he reported experiencing fear and anxiety about 
leaving his home. Following another missed 
appointment on October 8th, a telephone 
appointment was scheduled today due to Mr Smith 
experiencing a panic attack and being unable to 
attend in person. During this consultation, he 
expressed his desire to reintegrate some social 
activities into his life. 
 

 

 

 

 

 

 

 

 

 

 On 16th March 2019, Mr Smith was admitted to our 
ED due to a neurologic spinal lesion following a 
motor vehicle accident, which resulted in 
paraplegia. He was treated accordingly and a 
colostomy with Baclofen pump was inserted 
placed for him. Subsequently, a wheelchair and 
physiotherapy were arranged, and he was 
discharged. 

 

Okay you submitted this late – its Para 2 but its 
good 

 

On 8th July 2019, Mr Smith attended our clinic 
despite initially refusing community transport. He 
expressed feelings of isolation from his friends and 
girlfriend. On August 4th, he missed an 
appointment, leading to a telephone consultation 
on 6th September at his request. During this call, 
he reported experiencing fear and anxiety about 
leaving his home. Following another missed 
appointment on October 8th, a telephone 
appointment was scheduled today due to Mr Smith 
experiencing a panic attack and being unable to 
attend in person. During this consultation, he 
stated his desire to restore his social life. 
 
Extremely good! 
 

 

 



 

 

 

 

 

 

 

 

 

 

On 8th July 2019,Mr Smith visited our clinic 

although he initially refused community 

transport.He reported that he has socially isolated 

from his friends.Following  missing an appointment 

on 4th August ,a telephone consultation was 

arranged on 6th September in which he reported 

fear and anxiety at the thought of 

leaving home.Today, a telephone 

appointment  conducted  because Mr Smith was not 

able to attend in person due to panic attack .He 

stated that he wants 'some social life back'. 

 

 

 

 

 

 

 

 

 

 

 

 

On 8th July 2019,Mr Smith visited our clinic 

although he initially refused community transport. 

He reported that he has socially isolated from his 

friends. Following missing an appointment on 4th 

August, a telephone consultation was arranged on 

6th September in which he reported fear and anxiety 

at the thought of leaving home. Today, a telephone 

appointment  conducted  because Mr Smith was not 

able to attend in person due to panic attack .He 

stated that he wants 'some social life back'. 

 

Very nice! No issues really here – unless Ive missed 

something  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 
On 16th March, Mr Smith was admitted to the ED due to 
a paraplegia following a motor vehicle accident. He has 
a colostomy for a neurogenic bowel, in addition, a 
baclofen pump, which should be changed 4 times a 
year. He made good progress as a result he was 
discharged with a discharge plan 
 
 
 
 

 
 
 
 
 
 
On 16th March,Mr Smith was admitted to ED with 
neurological lesion of spinal cord at T12 due to a 
car crash.He was treated accordingly ,and he 
made a good progress,for which 3 weeks later he 
was discharged.Please note that he 
has  been offered a wheelchair due to paraplegia . 

 
 
 
 
 
 

 

 

 

 

 
On 16th March, Mr Smith was admitted to the ED severe 
injuries due to a motor vehicle accident resulting in 
paraplegia.  He had a colostomy for a neurogenic bowel.  
In addition to a baclofen pump, which should be 
changed 4 times a year, he made good progress as a 
result he was discharged on ______ with a discharge 
plan 
 
 
More dates? 
 
We just little more emphasis on colostomy…? 
 
 
 

        In the usual way 
 
 
On 16th March, Mr Smith was admitted to ED with a 
neurological lesion of his spinal cord at T12 due to 
a car crash. He was treated accordingly, and he 
made good progress, and as a result 3 weeks later 
he was discharged on 13th April. Please note that he 
has  been offered a wheelchair due to paraplegia. 

 
 
        Solution: meds / treat 
 
 
 

 

 

 



 

 

 

 

 

 

 

 

On March 16th, Mr Smith had a motor vehicle 
accident which resulted in him being paraplegic, 
requiring a wheelchair, and having colostomy 
procedure. Subsequently, on 13th April, he was 
scheduled with a discharge plan to visit an 
occupational therapist, physiotherapy and community 
nurse to help him with increasing mobility and 
managing his daily activities. 
 
 
 
 
 
 
 
 
 
 
On 16th March 2019, Mr. Smith had  a motor vehicle 
accident, which resulted in paraplegia and neurogenic 
bladder. As a result, he has a urinary catheter and a 
baclofen pump, which requires changing four times a 
year. Subsequently, on 13th March 2019, he was 
scheduled with a discharge plan to visit a 
physiotherapist and occupational therapist because he 
now uses wheelchair and needs to increase his 
mobility. 
 
 
 
 

 
 

 

 

 

 
On March 16th, Mr Smith had a motor vehicle 
accident which resulted in him becoming  paraplegic, 
requiring a wheelchair, and having a colostomy 
procedure. Subsequently, on 13th April, he was 
discharged with a plan to visit an occupational 
therapist, physiotherapist and community nurse to 
help him with increasing mobility and managing his 
daily activities. 
 
 
 
Appropriate                              
 
 
 
 
TIMELINE 
 
On 16th March 2019, Mr. Smith had  a motor vehicle 
accident, which resulted in paraplegia and a neurogenic 
bladder. As a result, he had a urinary catheter and a 
baclofen pump, which requires changing four times a 
year. Subsequently, on 13th April, he discharged with a 
plan to visit a physiotherapist and occupational 
therapist. 
 
 
 
 
 

 

 

 

 

 

 



 

 

 

 

 

 

  

Introduction • Provide definitive diagnosis / further treatment  

Timeline (short):  

 

 

 

• Admission to discharge 

• Heavily summarised 

 

                      Make shorter: Focusing main ideas 

                                             Only important info 

 

More recent 

Timeline: 

 

 

 

 

 
 

Do your own 
 

 

Background: 

 

mix 

 

 

• Lawyer  

• Girlfriend supportive – 3 year relationship  

• Parents – supportive  

• Alcohol  

• Bipolar – grandmother  

• Interests  

 

Request  • Provide definitive diagnosis / further treatment + more details   

• Such as 

 



 

 

 

 

 

 

 

 

 

Dr Lucy Besson  

 

Psychiatrist  

 

Newtown Hospital  

 

111 High Street 

 

 Newtown 

  

 

10th November 2019  

  

  

 

Re: Mr Andreas Smith, DOB: 23rd October 1991 

 

 

 

I am writing regarding Mr Andreas Smith, 

who is suspected of having agoraphobia and 

now requires a definitive diagnosis and 

further management. 

 

 

 

 

Dr Lucy Besson  

 

Psychiatrist  

 

Newtown Hospital  

 

111 High Street 

 

 Newtown 

  

 

10th November 2019  

  

  

Dear Dr Besson 

Re: Mr Andreas Smith, DOB: 23rd October 1991 

 

 

 

I am writing regarding Mr Smith, who is 

suspected of having agoraphobia and now 

requires a definitive diagnosis and further 

management. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
Dr Lucy Besson 

Psychiatrist 

Newtown Hospital 

111 High Street  

Newtown  

  

10.11.2019 

Dear Dr Besson  

Re:Mrs Andreas Smith  DOB: 23/10/1990 

  

I am writing to refer Mr Smith a 29-year- old lawyer,who is 
presenting with signs and symptoms suggestive of agoraphobia 
and he now requires your definitive diagnosis and further 

management. 

 

 

 

 

 

 

 

 

 

10th November 2019 
  
Dr Lucy Besson 
Psychiatrist 
Newtown Hospital 
111 High street Newtown 
  
RE: Mr Andreas Smith, DOB (23/Oct/1991) 

 

 

 

 

 

 

Usually the exam date will be the same as the writing 

date 

 

 
Dr Lucy Besson 

Psychiatrist 

Newtown Hospital 

111 High Street  

Newtown  

  

10.11.2019 

Dear Dr Besson 

Re: Mr Andreas Smith,  DOB: 23/10/1991 

  

I am writing to refer Mr Smith, who is presenting with signs and 
symptoms suggestive of agoraphobia, and he now requires your 

definitive diagnosis and further management. 

 

 

 

 

 

 

 

 

 

 

10th November 2019 
  
Dr Lucy Besson 
Psychiatrist 
Newtown Hospital 
111 High Street  
Newtown 



 

 

 

 

 

 

  
Dear Dr Besson 
  
I am writing to refer Mr. Smith, who has signs and 
symptoms suggestive of agoraphobia, and now he 
requires your professional assessment for definitive 
diagnosis and further management. 
 

 

 

 

 

 

 

 

I am writing regarding Mr Andrea Smith, whose signs 
and symptoms are suggestive of agoraphobia. He is 
being referred to you for definitive diagnosis 
and  further management.  
 
 
 
 
 

 

 

 
Re: Mr Andreas Smith, DOB 23 October 1991.  
 
I am writing to refer Mr Smith, who has a possible 
diagnosis of agoraphobia and requires your further 
management and a definitive diagnosis. 
 
Already B level  
 
 
 
 
 
 
 
 
 
 
Dr Lucy Besson 
Pshychiatrist 

  
RE: Mr Andreas Smith, DOB 23/Oct/1991 
  
Dear Dr Besson 
  
I am writing to refer Mr. Smith, who has signs and 
symptoms suggestive of agoraphobia, and now he 
requires your professional assessment for a definitive 
diagnosis and further management. 
 

 

 

 

          

 

 

I am writing regarding Mr Smith, whose signs and 
symptoms are suggestive of agoraphobia. He is 
being referred to you for a definitive diagnosis 
and further management.  
 
…whose symptoms are suggestive of … 
 
 
 
 
 

 
Re: Mr Andreas Smith, DOB 23 October 1991 
 
I am writing to refer Mr Smith, who has a possible case of 
agoraphobia and requires your further management and a 
definitive diagnosis. 
 
 
In general, its regarded as poor style to repeat the same 
big word in the same paragraph. (This apply to ‘a’, ‘the’, 
‘is’, ‘have’) 
 
 
 
 
Dr Lucy Besson 
Psychiatrist 
Newtown Hospital 
111 High Street  



 

 

 

 

 

 

Newtown hospital 
111High Street  
Newtown 
 
 
Date:10.11.2019 
 
Re:Mr Andreas Smith,DOB:23.10.1991  
 
 
 
Dear Dr Besson, 
 
I am writing regarding Mr Smith,who has symptoms 
suggestive of agoraphobia.He has been referred to 
you for definitive diagnosis and further 
management. 
 
 
 
 
 

Newtown 
 
 
10.11.2019 
 
Re: Mr Andreas Smith, DOB:23.10.1991  
 
 
 
Dear Dr Besson, 
 
I am writing regarding Mr Smith, who has symptoms 
suggestive of agoraphobia. He has been referred to 
you for a definitive diagnosis and further 
management. 
 

 

 

 

  



 

 

 

 

 

 

Write this paragraph. Send to alain@set-english.com  

 

 

Timeline 1: 

CONTEXT: full picture  

On 16th March 2019, Mr Smith was admitted to our 

hospital due to… He was treated and then discharged.  

Extra 

 

In general, how do we choose case notes: 

Important for the reader 

 

 

 

                     More specific: 

 

 

 

Needed for TASK: necessary / essential / crucial / must have ALL 

WATER / COFFEE 

Appropriate (less strong): helpful, useful, might help, could help  SOME 

MILK / HOT / SUGAR / HONEY / CREAM  
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Mustard  

Chilli sausce 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 


