
 

 

 

 

 

 

1. OET Speaking Criteria  
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3. Diagram & Exceptions 

 

 

 

 

OET Speaking Criteria 

 

 

  way of evaluating you and generating score  

 

        Score / assess 

 

 

2 sets of Criteria: 

 

• Linguistic 

• Clinical Communication   



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

  



 

 

 

 

 

 

 
 

 

 

Correctly for situation / suitable for situation  

 

There are 3 main things: 

 

• Known / Unknown  

• Location: Hospital / Home / Clinic  

• Starts in middle or not?  

• How many people: parent & child? 

 

 

 

 

 

 

And now CAKES… 

 

 

If we asked 5 of the world’s greatest chefs how to bake a cake… 

 

Do you think they would all same the same thing?  

 

 

 

 

NEEDED: flour 

 

EXTRA: chocolate  

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

                         

 

 

 
 

NEEDED  

 

Known Unknown 

 
1. Use name: 
“Hi _______...” 
 

2. IPP: “How are you at 

the moment?” 

 

 

 

 

 

 

1. Intro self: 
“Hello, my name is _____ - I’m 

one of the….” 

 

2. Confirm name: 
“Can I just confirm your full name 

please? / How may I address you?” 

 

3. IPP: ‘So, how are you at the 

moment’? 

 

 

 

 

 

 

 

 
 

 

EXTRA 

 

 

Known Unknown 
1. Thank you 
a. “Thank you for coming in 

today” 

b. “Thank you for inviting me 

into your home?” 

 

c. Context 
“I’m aware that…” 
“I can see from your 

notes…” 
“Im here today to…” 

[Home] 

 

1. Thank you: 
a. “Thank you for coming in 

today” 

b. “Thank you for inviting me 

into your home?” 

 

2. Context 
“I’m aware that…” 
“I can see from your 

notes…” 
“I’m here today to…” 

[Home] 

“You seem a bit down 

today…” 

 

 

 

Not in hospital 

 

 

 

 

• Use this when there is no CONTEXT, e.g. first visit:  

“How can I help you today?” 

 

 

TASK:  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Setting UNKNOWN KNOWN 

 

 

 

 

 

HOME  

 

• Introduce yourself 

 

• Confirm name 

 

• Thanks  
 

• Context 

 

• IPP 

 

 

 

 

• Use name 

 

• Thanks 

 

• Context 

 

• IPP: 

 

 

 

 

 

HOSPITAL 

 

 

 
 

• Introduce yourself 

 

• Confirm name 

 

• Context  

 

•  Thanks 

 

• IPP: 

 

 
 

• Use name 

 

• Context 

 

•  Thanks 

 

• IPP: 

 

 

 

 

 

 

 

 

 

 

CLINIC 

 

 

 

• Introduce yourself 

 

• Confirm name 

 

• Thanks 

 

• Context  

 

• IPP: 

 

 

 

 

 

• Use name 

 

• Thanks 

 

• Context 

 

• IPP: 

 

 

 

 

 

  



 

 

 

 

 

 

Exceptions and difference: 

 

• 2 PEOPLE 

• EMOTION 

• STARTING IN THE MIDDLE 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

  



 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

  



 

 

 

 

 

 

 

 


