
 

 

 

 

 

 

1. Criteria online 

2. Review IPP Criteria – questions  

3. Cue Card 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIMPLE: 

 

IPP 

B1 Asking open questions and leaving space 

for patient to answer 

“How do you feel about…?” 

“Could you tell me a bit more about that?” 

What do you think is the cause? 

 

B2 Responding the signs of the patient –  

non-verbal 
• Not speaking 

• Anxious face 

• Noises: sigh / moaning / groaning   

Respond: 

“You seem a bit down today (depressed) - is that 

right?” 

 

B3 Connect your explanation to B1 

 

“You said earlier that….” “let me explain…” 

“Earlier you mentioned….”  

 

 

 

Not IPP: How much do you know about? 

 

 

Knowledge is not feeling / opinion 

  



 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Doctor/Nurse: Hi John – nice to see you again. I’ll be looking after you today. How are you feeling?  

 

Patient: 

 

Doctor/Nurse: 

 

Patient: 

 

 

Doctor/Nurse: 

 

Patient: 

 


