
 
 

 

 

 

TODAY: 

 

 

1. Review Criteria 

2. Review Relationship Building 

3. A4 – Focus  

 

 

 

 

  



 
 

 

 

 

 

In general, how many criteria are there in the exam? 

 

2 sets of criteria: 

 

• Linguistic: 60 % of grade  

• Clinical Communication: 40%  of grade  

 

 

 

How many categories inside?  



 
60 PERCENT OF GRADE 

 

 

No jargon / use formal 

language* 

 

Clear speaking   No stopping and starting  Accuracy of grammar 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

CLINICAL COMMUNCTION  

 

 
 

 

 

 

 

 

  



 
 

 

 

 
 

 

 

 

 

 

 

A4 
 

 

What are the 3 problems students ALWAYS have: 

 

1. Timing: forgetting to give empathy, giving too much, doing it at the wrong moment 

2. Appropriate empathy phrases: using the phrases for the right problems  

3. Repetition:  repeating the same phrase doesn’t sound REAL  

 

 

  



 
 

 

Empathy: showing shared feeling 

 

Reassure: makes patient less worried  

 

 

 

 

 

 

 

Empathy Diagram  

 

NORMAL SERIOUS 
 

Basic phrases 

 

• I can understand that must hard 

• I can understand your concern 

• ‘That’s quite understandable  

• I see that must be hard for you 

• That must be difficult for you 

• That must be stressful for you? 

• I’m sorry to hear that 

 

 

 

 

Combinations & fillers  

 
• Ah, I’m sorry to hear that; that must be difficult for you 

• Well, that must be difficult for; I can understand that 

• Oh, I see that must be hard for you; I’m sorry to hear 

that 

 
Does not mean ‘good’ here 

 

Basic phrases 

 

• I can only imagine what you must be feeling 

• I realise this must be a very difficult for you 

 

• Please accept my condolences (only if someone 

died already) 

 

                         We always say this 

 

 

Intensifier:  

 

• So, so - (if you stress it then it be only once) 

 

• Very, very 

 

• Really, really 

 

                             Push the word, make it longer 

  

 

 

Its too bad 

 

 

RULE NUMBER 1: Be natural  

 

 

  



 
 

 

 

Reassurance: very good 

 

• Please do not worry 

• Let me reassure you 

• Please try not to worry 

• There is no need to worry 

• You are in safe/good hands 

• TELL THEM ITS NORMAL: This is very normal / This is a common condition / 

Etc. Many people have this condition / It’s quite management 

 

 

 

 

Why does this reassure? The patient will think that this is common. 

 

 

 

 

 

 

 

 


