
 
 

1. Review Criteria 

2. IPP 

3. Diagram: language we need 

 

 

 

 

How many sets of Criteria are there? 

 

2 

 

 

L_________ Criteria  

C________ C________ Criteria   



 
 

 

 
 

 

 

 

 

 

 

 

 

CRITERIA 2: Clinical Communication Criteria  

 

40 percent 

 

 

• Relationship Building – 0 to 3 

• Incorporating the Patients Perspective – Open questions 

• Provide Structure 

• Information Giving – checking understanding / ask them what they already 

 

We usually explain here so remember B3. 

 

• Information Gathering (collecting) – Open questions and then we move to closed  

 

 

 

 

 



 
 

 

 

 

What is IPP? 

 

 

Incorporating the Patient’s Perspective 

 

Provide opportunity to our patients to explore their feelings and opinions 

 

Allowing patients to say feelings/opinion 

 

 

Example: 

 

“How are you feeling at the moment?” – superficial IPP question 

 

 

 

 

 

 

To extract / to make some say something  

 

 

                  Some signs of 

 

 
 

 

1. What does B1 mean? 

2. What phrases can we use for B1? 

3. What does B2 mean? 

4. What phrases can we use for B2? 

5. What does B3 mean? 

6. What phrases can we use for B3? 

 

  



 
 

 

 

 

 

 

 Simple Language 

B1 Make the patient talk about feelings / opinion • “How are you feeling at the moment?” 

• “Could you tell me a bit more about____?” 

• “Why do you feel like that?” 

 

B2 Read then signs / Notice the signs [deep sigh, frown, etc.]  • STOP – “You seem to be a little bit ____ - 

is everything okay?” 

• STOP – “I see that _____ - so, would you 

like to ask any questions? 

• STOP - “You seem a little bit down – can 

you tell me more about why?”  

B3 connecting your explanation to B1 

 

 

 

• “So, related to your earlier concerns, I 

should say that…” 

• “You mentioned earlier that…” 

• “You said before that…” 

 

Down to earth… = very straight forward / not pretentious 

 

 

 

 

 


