
 
TODAY:  
 
1 Introduction to the case notes 
2 In groups plan paragraphs and select case notes  
3 Create detailed plan together  
 
 
 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 

Introduction • Ongoing care 
• Transfer 

Timeline • 26/09/2019 – admission from acute care due to road accident 
• Forgetful – dementia  
• Resistive behaviour 
• Resistant to female nurses 
• Refuses meals from dining room 
• Refuses to take meals in dining room 
• Bathes weekly only 
• Management plan 

a. Male nurses (when possible) 
b. Regular toileting (4 hrly) 
c. Bed-bath/shower (as possible) 
d. Meals in room (encourage dining room) 
e. Psych assessment & review: consistent management, 

behaviour chart, reinforce behaviour (music, praise) 
f. Polish welfare league contacted (support) 
g. Contact cousin 

Current 
condition 

• Currently - behaviour improved 
• Responds to firm requests 
• Showers most days 
• Listens to music most days 
• (Smile?) 
• Contrast: early visit bad / last visit good (10/01/20) – now moving 
• Showers most days 
• Still prefers male nurses 
• (Smile? Appropriate only) 
• Despite bad first visit, last meeting went well – hence this 

transfer 
Requests • Provide ongoing care 
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OET Speaking Club 

 

Information Gathering  

1. Active listening: Uh hu / echoing  
2. No COMPOUND questions 
3. Open & closed questioning 
4. Summarising at the end and encouraging to say more 
5. Amplifying and clarifying unclear statements  

 

 

                This is essential to your job 

 

Important point: can we always do OPEN / CLOSED in the exam?  

 

Emergency Department – hit by a car 

Ask question but your priority is always… EMPATHY.  

 

 

  



 
 

 

 

OPEN: How are you? How are you feeling? Could you tell me more about that? What do 
you know about…? 

 

QUANTITIVE:  

How long…? 

How many…? Countable nouns 

How much…? Uncountable nouns  

How often? 

 

CLOSED: Are you taking medication? Do you have any other symptoms? Have you had 
pain killers? [to ask about something in that past that patient has not done / has done]  

 

• Don’t forget empathy when asking questions 
• Don’t ask COMPOUND questions 
• Be natural: you must choose how many question to ask [how much do give without 

asking?] 

 

 

 

 

Have you lost weight?  

H   

 

 

 
 



 

 
 

 



 

 
 

 
 



 
 
 
 
 
 
 
 
 
 


