
 
1. REVIEW 
2. Practice 6 common introductions (mixed groups) – focus on flow/fluency 
3. Exceptions [abnormal / unusual cases] to the normal  

 
 
 
6 Introductions that you should learn: 
 

Setting UNKNOWN KNOWN 
 
 
Home 

 
 

• Introduce yourself 
• Confirm name 
• Thanks 
• Context 
• IPP 

 
 

 
 

• Use name 
• Thanks 
• Context 
• IPP 

 
 
Hospital 

 
 

• Introduce yourself 
• Confirm the name 
• Context 
• IPP 

 
 

 
 

• Name 
• Context 
• IPP 

 
 
 
Clinic  

 
 

• Introduce yourself 
• Thanks 
• Confirm name 
• Context  
• IPP 

 
 

 
 
 

• Use name 
• Thanks 
• Context 
• IPP 

 
 
 
EXCEPTIONS: 
 

• Emergency: sometimes the patient anxious / emotional / angry (maybe some things 
you will not say) 
 

• Start in middle: talk about later 
• ‘cope’ [manage]: use this when you know the condition is difficult 
• Always context? There might situations where you don’t know why they are here 

 
• Conditions and KNOWN/UNKNOWN: Dementia “Do you remember me from last 

week?” 
 

• Other? 
 

• NHSP – government recruitment agency  
 
  



 
 
 
 
 
 
 

 
 

 
 
 
 

 
                  UNKNOWN 
 

• Introduce yourself  
 

• Thank them 
 

• Confirm Name 
 

• Context 
 

• IPP 
 

 
 
 

                          KNOWN: 
 

• Name 
 

• Thank them 
 

• Context 
 

• IPP 
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• Introduce Yourself 
• Thank them 
• Confirm name 
• Context 
• IPP  
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• Name 
• Thank them 
• Context  
• IPP 
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EXCEPTIONS EXAMPLES: 
 
Start in MIDDLE 
 

 
 

• Context: So, Alain, I have just checked. Can I ask some questions about how it 
happened? 

 
 
 
 
 
 
 
 
 



 
 
 
 
ANXIOUS: 

 
 
Maybe avoid IPP and just:  
 
I can see you are anxious  + EMPATHY 
 
 
 
 
TOMORROW 
 
 
 

 
 



 

 


