
 
 
 
 
 
 
 
TODAY: Incorporating the Patient’s Perspective  
 
 

1. Review Criteria 
2. Review IPP  
3. Create diagram 

 
 
 
 
 
In the OET exam there are 2 criteria: 
 

• Linguistic Criteria: 60 percent of grade  
• Clinical Communication Criteria: 40 percent  

 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 

 
 
Groups: 1 more minute 
 

1. What does ‘eliciting’ mean in B1? 
Obtain  
 

2. What is a ‘cue’ in B2? 
Indication / signal / sign  
 

3. How can I relate an ‘explanation’ to the patient’s ideas (B3)? 
 
                              Link                                previous thing they said 
 
 
 
 



 
 
 
 
Jargon 
 
 

 
 
Simplified: 
 
 Meaning Example 
B1 Obtaining Pt’s feelings & opinion “How are you at the moment?” 

“Could you tell me a bit more about that?” 
“What do think about…?” 

B2 
 

Respond to indications from Pt.  “I can see that you are…” ADJECTIVE 

B3 Linking an explanation previous 
feeling & opinion 
 
 

EXPLAIN + “…which I know you mentioned earlier” 
EXPLAIN + “…earlier you mentioned…” 
EXPLAIN + “…you told me earlier that…” 
EXPLAIN + “…as you previously mentioned…” 
EXPLAIN + “…does my explanation alleviate your 
previous concerns…”  

 
 
 
Earlier: I am very worried  
 
 
Endoscopy: 
 
What is it?  
 
Flexible tube with a camera… 
 
…earlier you mentioned that you are worried about this… 
 
 
 
These CC Criteria they should be used WHEN appropriate. Not all the time and not if its not 
necessary.  
 
Rule number 1: be natural.  
 
 
 
 
 
 



 
 
 
 
 
B1 is the most important one.  
 
We do it at the start because we need to KNOW what the situation is.  
 
 
Example:  
 
Clinic / Unknown  
 
Introduction  
 
IPP:  
 

1. How are you at the moment? 
2. Can you tell me a bit more about that? 
3. Do you have any idea what you think might be wrong with you? 

 
It depends on how much the patient GIVES you.  
 


