SET English

Vocab Game:

He is very superficial (appearance)

Happen birth:
Genetic
Inherited
Congenital
Hereditary

Pulse

Pulsate

Incapacitated — adject / verb

‘Nature’ = not a synonym



SET English
TODAY: Speaking

1. Speaking Game
2. Information Giving: E2 / E4
3. Practice

OET Speaking Criteria

Linguistic Criteria Clinical Communication Criteria
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GAME

Empathy Ask feel / opinion Signpost topics Check understanding Open / Closed
when explaining
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E. Indicators for information giving

E1 establishing initially what the patient already knows *

E2 pausing periodically when giving information, using the response to guide next steps

E3 encouraging the patient to contribute reactions/feelings

E4 checking whether the patient has understood information

E5 discovering what further information the patient needs

Timing

Language?

What do you know about insulin injections?

Okay I'm going to explain it to you. Is that okay?

OET SAMPLE
CANDIDATE CARD NO. 1 NURSING

SETTING Home Visit

A general practitioner has asked you to visit a patient who has diabetes. Until
recently the diabetes has been moderately well controlled by diet and oral
medication. However, recently the patient’s blood sugars have been high and the
doctor has decided to commence insulin injections. The doctor wants you to show
the patient how to give himseli/herself the insulin injections. On arriving at the
patient’s home you find that he/she is very unsure why he/she needs insulin
injections and very nervous about the procedure of administering the insulin.

TASK * Explain to the patient, when requested, why he/she needs insulin injections.

* Explain slowly and clearly the whole process of giving the injection (including
using clean needles, administering the injection, sites for injection etc.).

® Try to reassure the patient that he/she will be able to manage the injections.

« Emphasise the importance of safe needle disposal (suitable containers, proper
care and handing).

© OET CENTRE SAMPLE
Step 1 Step 2 Step 3
Check expiry date Clean the injection site Make sure: correct dose

Alternative phrases that neutral:
Is that clear(so far)?

Was that clear (so far)?

Am I being clear (so far)?

Have I been clear (so far)?

Do you have questions (so far)?

OET SAMPLE
ROLEPLAYER CARD NO. 1 NURSING
SETTING Home Visit
PATIENT You have been a diabetic for a number of years and have managed your diabetes
with diet and tablets. However, your doctor wants you to start having insulin
injections and has asked the disirict nurse to visit you at home to teach you how to
give yourself these injections. You don’t really understand why you have to have
insulin injections. Also, you are very nervous about the procedure of injecting
yourself.
TASK « Askthe why you have to have insulin injections, stressing that you feel you
have been managing your diabetes well.
© Whenthe . is explaining the procedure for giving the insulin injections,
show that you are anxious about it.
©OET CENTRE SAMPLE
Step 4 Step 5 Step 6
Choose appropriate area Inject & withdraw Put in yellow container

END:

Would you like me to go through that again?
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Fam-beingelearsefar?

What do you think about that? How does that sound? What do you think about?
We can only use with more positive suggestions:

Exercise / diet / social club / go on holiday / take time off work...

Insulting:

Are you following?

Do you get me?

Do you understand?

Doesn’t sound natural:

Did you get my point?

Before start the explanation...
Permission
What do you know about insulin injections?

Okay I'm going to explain it to you. Is that okay?
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