
   
 
Listening Part B 

 
Basics 

 

• 6 audio texts 
• 45 seconds - 1 minute 
• MCQ3 
• Dialogue - two people speaking (generally professionals) 

 

Typical question:  

 

 

Context 

Workplace situations:  

• Safety briefing: use of equipment / needle disposal / drawing blood 
• Introducing new protocols /policies: employee smoking habits / infection control / 

dosage management / security / communication  
• Colleague giving guidelines/instructions:  pre-procedure / handover / teaching  
• Feedback session:  observation / assessments  

 
 
 
 
 
 
 
 
 
 
 
 



   
 
What do we need to do? 

• Try to identify the gist! Sometimes the gist might be inferred.  
• Combine your understanding of the sentences to get an overall feel for the purpose.  

 

Main ideas in the audio:  

• Purpose – Why is something happening, going to happen, did happen?  
• Advice – What somebody should do, did do 
• Opinion – What someone really thinks 
• Actions – What is happening? What happened… 
• Future -  What is going to happen 

 

 

 

What are the difficulties?  

 
• Inference is used. 

 
• The ‘matching’ is variable:  

 
1. An option might be mentioned but it doesn’t answer the question stem 
2. A part of an option might be mentioned but another part isn’t 
3. An option is mentioned but contradicted 
4. An option might not be mentioned 

 
 
Example:  
 
How can the nurse prepare for her next assessment ? 
 

a) revise and speak to colleagues - matches 100% 
b) practise new techniques - mentioned but is unrelated to the question stem 
c) ask the assessor for advice - contradicted 

 
Transcript:  
 
It’s always good to practise new techniques as a nurse. However, for you I think you should reread 
your books and ask about the experience of other staff who have done this exam. Whatever you do, 
do not speak to the examiner about it.  
 
 
 
 
 
 



   
 
How can we prepare?  

• Watch TV programs about hospitals – any vocabulary which is new – including phrases – ASK 
SET English!  

• Practise test materials 
• Practise professional, medical register – expect to hear what you would hear when you are 

at work! 

 

Have a look at how the questions match the text and deliver the answers. But also look for 
distractors!  

 

 


