
   
OET Speaking 
 
Providing Structure 
 
We provide structure in order to make this new information easy for the patient to follow 
and to reassure the patient that you understand the situation well and what the outcomes 
are.  
 
 

Sequencing the interview purposefully and 
logically 

Provide a clear outline of what is coming 
 
Use sequencing language:  
 

• firstly 
• and then 
• after that 
• finally 
• next  
• before 

 
 
The ‘menu’ technique:  
 

- gives the patient a sense of control / 
direction 
 
 

• First, let’s discuss X and then we can 
have a chat about Y.  

 
• My plan is to discuss X first. After that 

we can talk about Y.  
 

• Let’s go through X and then we can talk 
about Y.  

 
• First I’d like to talk about X. After that we 

can discuss Y.  
 

• Before we discuss X, I’d like to go 
through Y.  
 

• Initially, why don’t we discuss X, before 
moving onto Y?  

 
 
 
 
 
 



   
Signposting changes in topic Make it clear that you are going to talk about 

something different:  
 

• Now, regarding……. 
• Now I’d like to discuss…… 
• In terms of……. 
• Let’s move on to……. 

 
 

Using organising techniques in speaking 
 
 
 
 
 
 
 
 
 
 
 

menu technique: see above 
 
categorisation: see above 
 
labelling: emphasising what is important:  
 

• It’s vital to remember…. 
• It’s crucial…. 
• I strongly recommend…. 
• Now, don’t forget…. 
• Please make sure that you ….. 

 
 
 

 
 
How to use these techniques 
 

1) Practice some phrases - Don’t be endlessly inventive - get into a routine 
 

2) Use your 3 minutes wisely and choose good places for your structure interventions. Here 
are some suggestions:  

 
 
 
 

 



   
 

 
 
 


