
 
 
 

1. What are the OET Criteria? 
2. Groups discuss ‘Information Gathering’ 
3. Create diagram for the week 

 
 
 
 
 
 
 
What is the OET Speaking criteria: 
 
There are 2: linguistic and clinical criteria  
 
These are the way OET will assess you.  
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 
 
 
 
 
 
 
 
In groups, read the criteria and answer the questions below: 
 

 
1. What is ‘active listening’ in D1? Making sounds: ‘uh hu’ or ‘Mmm mmm’ 
2. What does ‘facilitating’ mean? (D1) ‘to encourage’ / ‘make it easier’ / ‘assist’ 
3. What is the difference between an Open and a Closed question? (D2) 

 
Open: a question where you cannot answer yes or no 
Close: A yes no question  
 

4. What is a ‘compound question’? (D3) 2 questions at the same time  
 

5. What do these words mean: ‘clarify’ [make clear] / ‘vague’ [not clear] and 
‘amplification’ [expand or to make bigger or louder] (D4) 

 
6. Can you think of an example for D5? Example: ‘So, you are telling me that…..’ 

 
 
 



 
 
 

7. What situation would you do that in the exam? (D5) 
 
Only do this when the patient talks for a long time and you aren’t sure what they mean 
 
 
 
 
 
 
Leading question:  
 
You don’t have any pain, do you? (Question tags)  
 
Any question where the person is being encouraged to answer in a specific way 
 
 
 
 
 
 
Translation for SET students: 
 
Criteria Meaning  
D1 Active listening [uh hu, etc.] & avoid interruption  
D2 Open & Closed Questions 
D3 No 2 questions at same time / No questions suggesting an answer  
D4 Make patient statements clear: “What do you mean by…” 
D5 Summarise back to a patient when they give complex information 

 
 
Rhetorical question:  
 
Do you want to get sick? No.  
 
Here you are trying to persuade a patient to something to help themselves. Its okay.  
 
 
 
 
 
Why is it so hard for students to do this? 
 
 
Grammar & timing [knowing when to stop] 
 
 



 
 
 
Grammar  
 
Open Questions Grammar of open question: 

 
 
Wh-              aux.               S                          verb [usually] 
What / why / etc.                do / have / be                      you/he/she/they                                                feel/not take/etc.  

 
 
Can you tell me…. 
 
Could you tell me… [small amount more polite] 
 
 

 
Quantitative  
 
(half open / half 
closed) 
 
 

 
 
Tomorrow 

Close questions  

 
 
Are you…? / Is there…? /  
Have you…? 
Do you…? 
 

 
 
Would you = permission  
 
 


