
 
1. Relevant / Irrelevant  
2. Problem: Yes/No thinking 
3. Case notes  

 
 
 
 
 
 
 
Time:  
 
5 mins to read  
40 mins to write  
 
 
 
 
 
How do I know what is relevant?  
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Another example: 
 
The hospital nurse was writing a letter to a home care nursing team to request further care 
and assistance at home after leaving rehabilitation. 
 
 
 
                                            patient’s children                         job (before he retired) 
 
                   grandchildren                                                             inabilities  
                                                                                               
                                                             financial status  
 

 
 
 
 
We should not have a binary approach to selecting case notes 
 
 
 
 
 
Yes/No thinking 
 
 

                                                    
 
 
 
 
 
We should not think about case note yes or no (a binary way)… 
 
 
 



 
 
 
 
 
 
 
 
What does OET say? 

 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
What does SET say? 
 
 
For all relevant information there are 2 options for a nurse/doctor: 
 

• Include the case notes and give detail  
• Include the case notes and summarise them 

 
 
Sometimes things are relevant but the reader actually doesn’t every single detail… 
 
 
In June last year, Mr Green had a number of eye issues. 
 
 



 
 
 

 
 
 

 
 
 

 
 
 


